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FOUNDATION FOR CALIFORNIA COMMUNITY COLLEGES 
ADMINISTRATIVE SERVICES AGREEMENT 

 
CB 13-018 

 
This ADMINISTRATION SERVICES AGREEMENT (“Agreement”) is made this 1st day of 
OCTOBER, 2013, between the Foundation for California Community Colleges (“Foundation”) 
and AMERICAN SEATING COMPANY (“Supplier”). 

 
RECITALS  

 
The Foundation desires to have AMERICAN SEATING COMPANY (“Supplier”) provide 
(Services/Products) as described in RFP #13-002, which in its entirety shall serve as Exhibit D.  
 
This Agreement provides that any or all public agencies, public and private school districts, 
public and private colleges or universities Nationwide, or the Foundation, (collectively, 
"Participating Public or Private Agencies") may purchase Products at prices stated in the RFP 
#13-002; 
 
THEREFORE, in consideration of the payments to be made hereunder and the mutual covenants 
contained in this Agreement, the Foundation and Supplier hereby agree as follows: 

 
TERMS AND CONDITIONS 

 
1. The Supplier shall perform all of its duties, responsibilities, and obligations in the time 

and manner as required to be performed by the Supplier as set forth in this Agreement.  
 

2. The Foundation shall perform all of its duties, responsibilities, and obligations as 
administrator of purchases under this Agreement as set forth herein, and the Supplier 
hereby agrees that the Foundation shall act in the capacity of administrator of purchases 
under this Agreement.  

 
3. With respect to any purchases by Participating Public or Private Agencies pursuant to this 

Agreement, the Foundation: (i) shall not be construed as a dealer, re-marketer, 
representative, partner, or agent of any type of the Supplier or such Participating Public 
or Private Agencies; (ii) shall not be obligated, liable or responsible for any order made 
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by Participating Public or Private Agencies or any employee thereof under this 
Agreement, or for any payment required to be made with respect to such order; and (iii) 
shall not be obliged, liable, or responsible for any failure by any Participating Public or 
Private Agencies to comply with procedures or requirements of applicable law or to 
obtain the due authorization and approval necessary to purchase under this Agreement. 
The Foundation makes no representation or guaranty with respect to any minimum 
purchases by any Participating Public or Private Agencies or any employee thereof under 
this Agreement.  

 
4. Regarding Supplier’s use of Subcontractors: within ten (10) days of the issuance of a 

Purchase Order or other instrument evidencing the procurement of Furniture and Fixtures 
under this Agreement, the Supplier shall provide the Participating Public or Private 
Agency issuing such Purchase Order or other instrument with a written list of 
Subcontractor(s) to the Supplier for completing the Supplier’s obligations under such 
Purchase Order.  The written list of Subcontractors shall identify each Subcontractor who 
will provide work, labor, or materials valued at one-half of one percent (0.05%) of the 
total value of the Purchase Order and shall identify the work to be performed by each 
such Subcontractor and each Subcontractor’s business location.  The Supplier shall not 
substitute any listed Subcontractor, except upon the express consent of the Participating 
Public or Private Agency, as applicable and in strict conformity with applicable law.  

 
5. Insurance.  Within ten (10) days of the issuance of a Purchase Order or other similar 

instrument for the procurement of Furniture and Fixtures under this Agreement, the 
Supplier and each Subcontractor, identified in its Subcontractors List issued by the 
Supplier for such Purchase Order, shall deliver to the Foundation, and to the Participating 
Public or Private Agency issuing the Purchase Order or other similar instrument, 
Certificates of Insurance evidencing the insurance coverage in the minimum coverage 
amounts noted below.  The foregoing notwithstanding, a Participating Public or Private 
Agency may require additional or different insurance coverage or minimum coverage 
amounts in connection with any specific procurement of Furniture and Fixtures.  In such 
event, such additional or different insurance requirements shall be noted in the Purchase 
Order or other instrument evidencing the procurement of Furniture and Fixtures, and the 
Supplier shall comply with the same. 

a. Workers’ Compensation Insurance.  The Supplier and all Subcontractors shall 
obtain and maintain Workers’ Compensation Insurance with coverage 
amounts under such policies in accordance with applicable law. 

b. Commercial General Liability Insurance.  The Supplier and all Subcontractors 
to the Supplier shall obtain and maintain Commercial General Liability 
Insurance Policies covering: injuries, including accidental death, to persons; 
damage to property; completed operations; and contractual liability.  
Minimum coverage amounts under each such Commercial General Liability 
insurance policy shall be One Million Dollars ($1,000,000) per occurrence 
and Two Million Dollars ($2,000,000) in the aggregate. 

c. Professional Liability Insurance.  The Supplier and all Subcontractors to the 
Supplier shall obtain and maintain Professional Liability Insurance policies 
covering liability arising from any error, omission, negligent or wrongful act 
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of the Supplier or Subcontractor with limits of not less than $1 million per 
occurrence and $2 million aggregate. 

d. Modifications; Cancellation; Additional Insured.  The Foundation and each 
Participating Public or Private Agency procuring Flooring Materials 
hereunder shall be named additional insured to the Commercial General 
Liability insurance policies of the Supplier and its Subcontractors for each 
specific procurement of Furniture and Fixtures.  The Workers’ Compensation 
insurance policy, the General Liability insurance policy, and the Professional 
Liability insurance policy of the Supplier and each Subcontractor for each 
specific procurement of Furniture and Fixtures shall include provisions that 
the policy terms will not be materially modified and that the policy will not be 
cancelled or terminated without at least thirty (30) days advance written notice 
to the Participating Public or Private Agency, as applicable.  

 
6. Performance Bond.  The Supplier shall, if required by the terms of the Purchase Order or 

other similar instrument, provide the Participating Public or Private Agency with a 
Performance Bond in connection with a specific procurement of Furniture and Fixtures.  
If required, the Performance Bond shall be in the form and content included in the RFP 
and shall be in a penal sum equal to One Hundred Percent (100%) of the value of such 
Purchase Order or other instrument.  Performance Bonds, if required, shall be acceptable 
only if issued by an Admitted Surety Insurer under California law. 

 
SPECIFIC PROVISIONS 

 
7. Term. The Term of this Agreement will be for two (2) years, commencing on the date set 

forth in the Agreement and terminating two (2) years thereafter.  The Foundation and 
Supplier, upon mutual consent, shall have the option to extend the Term for three (3) 
additional one (1) year Terms (“the Extended Terms’) by written notice not less than one 
(1) month prior to and not more than three (3) months prior to expiration of the Term or 
the Extended Term, as applicable.  If the option for the Extended Terms are exercised, all 
terms and conditions set forth herein shall be applicable to the Extended Terms, except as 
expressly modified by written modifications duly executed on behalf of the Foundation 
and the Supplier. In the event that any of, or a portion of, the extension options are not 
exercised and additional time is required by the Foundation to initiate a new RFP and 
subsequent Agreement, the Supplier agrees to continue to provide goods and/or services 
to the Participating Public or Private Agencies on a month to month basis, for a period 
not to exceed six (6) months, at the prices, terms and conditions currently at the 
Agreement expiration date.                                          
 

8. Right to Terminate. Foundation has the right to terminate this Agreement for any reason, 
without penalty, at any time by providing Supplier with written notice of the termination 
at least thirty (30) days in advance.                                                                                                        
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QUARTERLY FEES & REPORTING 
 

9. Accounting and Right to Audit. Supplier shall, at its expense, maintain accounting of all 
purchases made by Participating Public or Private Agencies. The Foundation reserves the 
right to audit the accounting for a period of four (4) years from the date the Foundation 
receives the accounting. In the event of such an audit, the requested materials shall be 
provided at the location designated by the Foundation. 

 
10. Quarterly Fees and Reports. Supplier shall pay the Foundation a quarterly administrative 

fee in the amount of 2% of the total purchase invoice, less taxes for all purchases by 
Participating Public or Private Agencies under the awarded RFP, and shall provide the 
Foundation with an electronic accounting report, in a format prescribed by the 
Foundation, summarizing all purchases under the Agreement.  A sample of the reporting 
format appears in Attachment 2.  Quarterly fees and reports shall be made with respect to 
all purchases shipped and billed pursuant to the Agreement for the applicable quarter. 
Quarterly reports are due within fifteen (15) calendar days after the conclusion of the 
preceding quarter.  Quarterly administrative fees applicable to each quarter, are due 
within thirty (30) days of the end of each calendar quarter.  The Foundation reserves the 
right, upon thirty (30) days advance notice to the Supplier, to change the prescribed 
reporting format.  Administrative fee payments shall be made by check to the Foundation 
for California Community Colleges. 

 
 

11. Errors and Omissions on Quarterly Reporting and Overpayment of Administrative Fee to 
the Foundation. Supplier is provided ninety (90) days or until the conclusion of the 
subsequent quarter (whichever comes first) from when a quarterly report was due or 
submitted, to correct error(s) and/or omission(s) on a quarterly report; and/or to recover 
an overpayment of the administrative fee from the Foundation.  Once the ninety (90) days 
or the conclusion of the subsequent quarter (whichever comes first) has lapsed, the 
Foundation reserves the right to retain the amount of the overpaid administrative fee.  
The Foundation also reserves the right to recover any unpaid administrative fee(s) from 
the Supplier discovered during an audit conducted pursuant to Section 10 above, and/or 
the correction of error(s) and/or omission(s) on quarterly report(s). 
 

12. Right to Compare Records. The Foundation or its designee may, at the Foundation's sole 
discretion, compare Participating Public or Private Agency Records with quarterly 
reports submitted by Supplier.  If there is a discrepancy, the Foundation will notify the 
Supplier in writing.  The Supplier will have thirty (30) days from the date of such notice 
to resolve the discrepancy to the Foundation's reasonable satisfaction.  If the Supplier 
does not resolve the said discrepancy, the Foundation shall have the right to engage 
outside services to conduct an independent audit of the Supplier’s quarterly reports.  The 
Supplier shall be obligated to reimburse any and all of the Foundation's costs and 
expenses related to or connected with the record and report reviews; the audit; 
Foundation staff time; and expenses, counsel, and collection. 
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GENERAL PROVISIONS 

 
13. Supplier may submit for review new or enhanced products within the various 

Applications specified in the RFP #13-002 that were not part of the supplier’s product 
line at contract signing.  The Foundation will review the products to ensure they meet 
minimum requirements and at the Foundation’s sole discretion, add products to the 
contract if deemed acceptable.   Supplier must honor enhanced warranty and offer same 
tiered discount (for similar application) from original RFP response. 
   

14. This Agreement constitutes the entire, complete, final and exclusive agreement between 
the parties with respect to the subject matter hereof and supersedes and replaces any and 
all prior and contemporaneous communications between Foundation and Supplier 
regarding such subject matter.  Any terms and conditions which are additional to or 
different from the terms and conditions of this Agreement are hereby deemed rejected by 
Foundation and shall not be of any effect or in any way binding upon Foundation.  To the 
extent that the terms and conditions of this Agreement conflict with, or are in any way 
inconsistent with, the terms and conditions of any exhibit hereto, the terms and conditions 
of this Agreement will prevail.  The exhibits will be given precedence as follows: (1) 
Mandatory Performance of Services Specifications (Exhibit A); (2) Pricing (Exhibit B); 
(3) Request for Proposal or RFP (Exhibit C); and (4) Supplier Response to the RFP 
(Exhibit D). 
 

15. Any use of the Foundation or CollegeBuys name or logo by the Supplier in marketing 
materials including but not limited to: press releases, print pieces, broadcast emails, and 
website postings, requires prior review and written approval from the Foundation.  

 
16. If any action at law or in equity is brought to enforce or interpret the provisions of this 

Agreement, the prevailing party shall be entitled to reasonable attorney's fees and costs in 
addition to any other relief to which the prevailing party may be entitled.  
 

17. This Agreement and the Foundation's rights and obligations hereunder may be assigned, 
at the Foundation’s sole discretion, to an existing or newly established legal entity that 
has the authority and capacity to perform the Foundation's obligations hereunder. This 
Contract shall not be assignable by the Contractor in whole or in part without the written 
consent of the Foundation.  For the purpose of this paragraph, Foundation will not 
unreasonably prohibit Contractor from freely assigning its right to payment, provided that 
Contractor remains responsible for its obligations hereunder 
 

All reports, notices, and other written or electronic communications given hereunder shall be 
delivered by email or by express delivery requiring signature on receipt to the addresses as set 
forth below.  The Foundation may, by written or electronic notice delivered to the Supplier, 
designate any different electronic or physical addresses to which subsequent reports, notices or 
other communications shall be sent. 
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A. Foundation 
Foundation for California Community Colleges 
1102 Q Street 
Sacramento, CA  95814 
Attn:  CollegeBuys Program 
Email: jsales@foundationccc.org and 
CollegeBuys@foundationccc.org 

 
B. Supplier 

___________________________________ 
Address: ____________________________ 
___________________________________ 
Attn: _______________________________ 
Phone: ______________________________ 
Email: ______________________________ 

 
18. Severability. If any provision of this Agreement shall be deemed to be, or shall in fact be, 

illegal, inoperative, or unenforceable, the same shall not affect any other provision or 
provisions herein contained or render the same invalid, inoperative, or unenforceable to 
any extent whatever. 

 
19. This Agreement may not be effectively amended, changed, modified, altered, or 

terminated without the prior written consent of the parties hereto.  
 

20. General Indemnity. Each party to this Agreement (“Indemnitor”) agrees to indemnify, 
defend and hold harmless the other, and its directors, officers, employees, successors and 
assigns (collectively, “Indemnitees”) against any and all losses, liabilities, claims, 
actions, suits, proceedings, penalties, fines, damages, costs or expenses, including, but 
not limited to, reasonable attorneys’ fees (including fees and disbursements of in-house 
and outside counsel), property damage, loss of use, maintenance, cure, or wages, and 
personal injury or illness and/or death, resulting from, arising out of, or connected with:  
(a) breach by Indemnitor of this Agreement; and (b) the performance of services or any 
error, act or omissions related to the same by Indemnitor or its employees, 
subcontractors, or any person or entity for whom the Indemnitor is responsible under this 
Agreement.  The Indemnitor assumes no liability for the sole negligence or willful 
misconduct of the Indemnitees.  It is the intention of the Parties that where the fault of 
Foundation and Supplier is determined to have been contributory to a matter subject to 
this Section 21, principles of comparative fault shall be followed and each party shall 
bear the proportionate cost of any share of such proportional comparative fault and pay 
such proportionate cost of any defense and indemnity attributable to the fault of that 
party, its directors, officers, employees, subcontractors, or any person or entity for whom 
the Indemnitor is responsible under this Agreement. 
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EXHIBIT A

Pages 26 through 31 

RFP #13-002

FURNITURE and FIXTURES APPLICATIONS  

Mandatory Performance and Service Specifications  

Listed below are the specific Mandatory performance and service requirements for the Furniture and Fixtures 

Applications subject to this RFP.  Each requirement includes a specific explanation of its value to the Participating 

Agencies, and is considered mandatory to provide.  The document must be acknowledged in the responder’s 

submittal by a responsible and authorized employee or officer of the Vendor submitting the RFP Proposal.  

Criterion/ 

Description Item Requirement Justification

-A-

Manufacturer/ 

Factory

Requirements, All 

Pricing Categories 

A.1 

 

Provide Participating Agency with the ability to 

modify current standard product models within reason 

to accommodate project requirements without being 

cost or time prohibitive.  

 

Allows for effective accommodation of 

Participating Agency requirements; minimizes 

potential for product replacement within shorter 

timeframe, reducing operational and capital 

expenditures for the Participating Agency.  

 

A.2 

 

Provide a minimum written warranty to cover Parts 

and Labor for 15 years, 18 hours a day, 6 days a week, 

or 12 years, 24 hours a day, 7 days a week as “normal 

use”, at no additional charge to the Participating 

Agency.  No pro-rated warranties will be accepted.  

Allowable exceptions to the time frames noted above: 

Electric Motors, Walls, Flooring Products, minimum 

10 years; Wood Veneer, minimum 1 year, and 

Upholstery and Pneumatic Cylinders, Site 

Furnishings, minimum 5 years. 

 

Reduces district operating costs over the life of 

product; sets realistic expectations for products 

within district environment; engages 

manufacturer to produce appropriate products for 

environment, which maximizes effectiveness of 

partnership. 

A.3 

 

Provide finishes which are non-proprietary to a 

specific manufacturer. Manufacturer must be willing 

to share finish information and access with other 

manufacturers who are awarded a part of shared 

projects, at no cost to the District or other Vendors, to 

assure design continuity throughout project (i.e.: 

Laminates, Paint Finishes, Fabrics).  

 

 

Allows for cohesive design throughout 

environment, increasing installation 

effectiveness; minimizes cost to district, 

leveraging budget dollars; engages manufacturer 

to produce appropriate products for environment, 

which maximizes effectiveness of partnership 

A.4 

 

All products will be considered FOB Destination 

(receiving location of the buyer or pre-determined 

Installer’s Warehouse location), as directed by the 

Participating Agency with the Vendor managing all 

freight claims following shipment from the factory.  

Manufacturer must confirm that Vendor will not 

invoice the Participating Agency for replacement of 

freight damaged product regardless of future invoice 

credit potential. 

 

 

Reduces labor costs for Participating Agency to 

manage additional paperwork for details that are 

outside of their control, resulting in financial 

savings. 

A.5 

 

Accommodate Participating Agency’s requirements 

for Invoicing format, timing, and other supporting 

documentation as required. 

 

Expedites payment to Vendor by reducing 

potential communication issues. 
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-B-

Manufacturer/ 

Field 

Requirements, All 

Pricing Categories 

B.1

 

Provide Factory Certified Warranty Repair personnel 

for all Participating Agencies.  Provide documentation 

of Certification Process. 

 

 

 

Reduces potential labor issues or costs for repairs 

after installation, saving the Agency money and 

time. 

B.2

 

Provide Participating Agency, prior to the placement 

of any order that will utilize 3rd Party Services for 

Installation, a list of Authorized Factory Certified 

Installation Personnel for Participating Agency 

projects. Participating Agency must pre-approve 

Local Service Provider prior to order placement. Note: 

Does not apply to Classification 16, Site Furniture. 

 

 

Reduces the potential for costly project delays; 

insures installation of products in safest manner; 

reduces potential labor costs for repairs after 

installation; allows the Participating Agency to 

utilize local service providers as desired. 

 

B.3

 

Provide local manufacturer representation (may be in 

addition to a dealer representative) with a minimum of 

two (2) years of Higher Education Project experience, 

who will facilitate product specification accuracy, 

technical specifications for building interface, project 

scheduling, shipment and warranty issues with 

Service Provider. 

 

 

Assures effective communication between 

factory and district, which can save money for 

the district during the project and in the future; 

requires Vendor to produce adequate 

documentations of technical requirements for 

other project Vendors, reducing potential 

mistakes or delays. 

 

B.4

 

Whenever possible, coordinate all products on the 

project order to ship complete and directly to end user 

site. Less Than Truckload (LTL) shipments must be 

directed to the Vendor’s receiving entity. 

 

 

 

Reduces costs of double handling of products; 

reduces overall project timeline; requires the 

Service Providers to be fully aware of all aspects 

for project success. 

 

B.5

 

Assume all financial responsibility for additional 

handling, storage or other required services, beyond 

the thirty (30) days required as part of this agreement, 

should the product arrive ahead of identified project 

schedule. The Participating Agency agrees to confirm 

the project schedule and installation timing in writing 

to the Vendor no later than twelve (12) weeks from 

targeted installation. 

 

 

 

Requires ownership of performance and project 

success, reducing costs; sets realistic 

expectations for communications between the 

Manufacturer and the Participating Agency, 

reducing overall costs. 

—C—

Services/ 

Specification 

Planning, All 

Pricing Categories 

C.1 

 

Using the Product Performance Specifications listed 

in Section H - Performance Specifications, 

recommend only those specific manufacturer’s 

product solutions that best meet the Participating 

Agency business requirements. It is the Vendor’s 

responsibility to make that determination and 

recommend only products that demonstrate those 

inherent qualities.  

 

 

 

Requires Manufacturer to have intimate 

knowledge of both Participating Agency needs 

and manufacturing capability, increasing the 

probability of effective and appropriate solutions 

will be presented. 

C.2 

 

Develop detailed specifications and quotations that 

include all product requirements, finishes, product 

tagging and any appropriate separate fees or charges 

based upon contractual requirements, for review and 

approval by the Participating Agency Team.   

 

 

 

 

Requires Vendors to take ownership of accuracy 

and effectiveness of the final product solution 

between manufacturer and district, saving 

potential expense in revisions or corrections once 

the order is placed. 



 

 

 

FURNITURE RFP #13-002 

FOUNDATION FOR CALIFORNIA COMMUNITY COLLEGES

7/15/2013

28

C.3 

 

In addition to the original project layout, provide 

maximum of two (2) layout revisions (not “options”) 

in the specific areas intended to receive product, to 

confirm spacing and building interface where needed 

for power and data). Note: Does not apply to 

Classification 16, Site Furniture. 

 

 

Requires Service Providers to effectively and 

efficiently plan the project requirements, 

reducing time and costs for the Participating 

Agency. 

 

C.4 

 

Conduct thorough quotation, drawing, and graphic 

product review, explicitly defining every detail of the 

product specification with the Participating Agency 

representative to confirm understanding of all aspects 

of the recommended order.  Participating Agency 

sign-off of Vendor documentation does not ameliorate 

manufacturer of responsibilities identified in C.5. 

 

 

Requires Service Providers to communicate in a 

manner that fully engages the end user contact in 

the specifics of the product solution, saving 

potential expense in revisions; reduces the 

amount of time the district must spend in 

communicating the solution details to the end 

user, saving the Participating Agency money. 

 

C.5 

 

Accept complete responsibility for all product 

recommendations per application, specifications and 

accuracy of quotations provided to Participating 

Agency for purchase.  

 

 

Demands accountability from Vendor for 

accuracy; Provides a single point of 

responsibility for ease of reconciliation of errors, 

potentially saving the Participating Agency 

money. 

 

 

C.6 

 

Communicate any and all changes to the schedule, 

requirements, or expectations in writing, addressed to 

the Participating Agency contact and copied to 

purchasing contact. Agency commits to providing 

written confirmation of site availability for installation 

no later than twelve (12) weeks prior to scheduled 

date. 

 

 

Reduces the possibility of verbal commands that 

could incur expense to the Participating Agency. 

Provides Vendor with assurance that spaces will 

be ready for installation in time to allow 

production can be delayed without financial 

impact to the Vendor. 

 

—D—

Services/ 

Implementation 

Planning, Pricing 

Categories B & C 

Only

D.1 

 

Provide the Participating Agency Project Manager 

with access information for all Vendor support 

members, including cell phone and email addresses. 

The Participating Agency contact will provide the 

Participating Agency contact data as necessary.  

 

 

 

Minimizes time required to contact appropriate 

parties during project process, potentially 

reducing cost. 

 

 

D.2 

 

Provide to and review with Participating Agency a 

complete set of installation documents, order 

acknowledgement/confirmation and project schedule 

with the Participating Agency Project Manager at 

least ten (10) days prior to the installation date. 

 

 

 

Defines all requirements of the Service Providers 

to the Participating Agency in a timely manner to 

implement effectively, assuring compliance and 

access to site. 

 

D.3 

 

Outline all site access requirements to the specified 

Participating Agency contact, and confirm security 

clearance and requirements no later than ten (10) 

business days prior to installation.  

 

 

Assures all products will function well from the 

first day of installation, and will reduce potential 

for time lost due to lack of utilization. 

 

 

D.4 

 

Provide Factory Certified Installation personnel for all 

Participating Agency projects.  Provide 

documentation of Certification Process.  Accept full 

responsibility for project delays incurred due to slow 

installation by installers.   

 

 

Reduces the potential for costly project delays; 

insures installation of products in safest manner; 

reduces potential labor costs for repairs after 

installation. 
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D.5 

 

Provide the Participating Agency contact with access 

information for all Vendor support members, 

including cell phone and email addresses. The 

Participating Agency contact will provide the 

Participating Agency contact data as necessary. 

 

 

Minimizes time required to contact appropriate 

parties during project process, potentially 

reducing cost and increasing client satisfaction. 

 

D.6 

 

Conduct pre-installation walk-through with the 

Participating Agency Project Manager immediately 

prior to installation to determine condition of site and 

to agree to the level of site protection required. 

 

 

Conduct pre-installation walk-through with the 

Participating Agency Project Manager 

immediately prior to installation to determine 

condition of site and to agree to the level of site 

protection required. 

 

—E—

Services/ 

Implementation 

Planning, Pricing 

Category C Only 

E.1

 

Generate project documents in Revit or similar 3-D 

modeling program that illustrates product placement 

and building interface, provide for 3D representation 

of layouts if desired by client, and that are coded for 

product type for installation.  

 

Provides a single point of reference for all trades, 

which can be transferred between organizations 

for utilization, reducing errors; provides district 

with As Built plans for future use; reduces 

communication errors, saving the Participating 

Agency money. 

 

E.2

 

Produce field verifications of all spaces to be 

furnished, using architectural plans as the basis for 

product layouts (Note: if construction has not been 

completed prior to specification development, rooms 

must be verified by service provider for fit and 

quantities). All revisions are to be made prior to 

production, and be documented to the Participating 

Agency in both written and graphic format (CAD). 

 

 

Requires Service Providers to take ownership 

and responsibility of the finished product, rather 

than the Participating Agency representative, 

who will not have the experience in this 

application; reduces the potential for installation 

challenges and costly replacement errors. 

E.3

 

For products that require DSA oversight and approval 

for connectivity to a building, Vendor must agree to 

use DSA approved project plans for development of 

specifications, track changes to those plans, and revise 

connections and specifications if required to obtain 

DSA approval for Participating Agency. 

 

 

Reduces potential installation and approval 

delays, as well as payment timeframe to Vendor 

from Participating Agency. 

E.4

 

Develop and maintain project schedule in Excel or 

MS Project format, communicating developments and 

changes as needed. Issue updated versions when 

requested by the Participating Agency Project 

Manager, or at a minimum of once a month, until 

project is completed. 

 

 

Increases utilization of technology for effective 

communications between parties. 

 

E.5

 

Participate in or conduct on-site project scheduling 

meetings at least twice prior to receipt of product to 

assure effective communication between the 

construction team, user groups, and sub-contractors 

who will integrate with product installers. 

 

 

Engages all parties in the project to reduce 

potential misunderstandings about expectations 

and requirements from all parties, reducing the 

potential for costly errors. 

E.7

 

Obtain all required permits for furniture installation, at 

no additional charge to the Participating Agency (with 

the exception of hard-wire connections if required by 

local code). 

 

 

Assures smooth installation process from 

inspector's perspective, avoiding potentially 

expensive delays in the project. 
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—F—

Services/ 

Implementation 

Process, Pricing 

Categories B & C 

Only

F.1 

 

Provide on-site Project Management representation, 

with complete installation documentation, at all times 

during installation (note: this may be provided by 

Factory Certified Lead Installer). 

 

 

Assures prompt resolution of issues during 

critical project timeframe, reducing costs. 

F.2 

 

Protect all areas of Vendor product installation, 

conveyances and paths of travel from damage due to 

transport or installation of Vendor products. Assume 

responsibility for site damage caused by Vendor 

crews and sub-contractors. Resolve issues within ten 

(10) days. 

 

 

Reduces costs to participating agency as well as 

potential delays to opening new facilities. 

F.3 

 

Prepare all products for use, including removal of 

extraneous packaging, stickers or labels (other than 

manufacturer model and ordering information labels), 

and provide appropriate user instructions at each 

appropriate location. 

 

 

Assures all products will function well from the 

first day of installation, and will reduce potential 

for time lost due to lack of utilization. 

F.4 

 

Remove all trash from site, and leave workspace 

broom clean, daily. Agree to minimize the use of 

wrapping material as much as reasonably feasible, and 

recycle as much wrapping material as possible. 

 

 

Increases partnership with local Service 

Providers in achieving both district and state 

requirements for waste reduction; reduces the 

Participating Agency cleaning and recycling 

expense. 

F.5 

 

Facilitate on-site installation review and develop 

project Punch List for Project Manager approval.  

Repair or replace all items in question within ten (10) 

business days, at no charge to the Participating 

Agency. The Participating Agency may withhold a 

minimum of ten percent (10%) of invoice value if this 

requirement is not met. 

 

 

Minimizes user impact of potential issues not 

caused by user or district; eliminates additional 

cost of manpower for labor or management of 

Punch List items; expedites payment of Vendor 

invoices. 

F.6 

 

Assume all financial responsibility for site damage 

incurred by the installation team. Repair to the 

Participating Agency’s satisfaction all damage within 

ten (10) business days. 

 

 

Minimizes buyer cost for damage by others; 

assigns accountability to the Service Providers of 

responsibility of the installation team. 

F.7 

 

Conduct Post-Installation review with the 

Participating Agency representative and Purchasing 

contact to determine effectiveness and areas of 

improvement for future projects. 

 

 

Strengthens partnership in the Participating 

Agency’s success with the Service Providers, 

increases their knowledge of issues less obvious, 

relative to the learning environment. 

 

—G—

Services/ 

Implementation 

Follow-Up, All 

Pricing Categories 

G.1 

 

Provide the Participating Agency Project Manager and 

the Purchasing Department of the Participating 

Agency with detailed invoice, in a pre-determined 

format, for approval and payment. 

 

 

Hastens payment of Vendor invoices, reducing 

future cost to buyers. 

G.2 

 

Provide complete project documentation package to 

Participating Agency representative, in electronic 

format, including PDF, AutoCAD and REVIT (or like 

program) drawings as defined by pricing category, 

written warranty documentation, MSDS sheets, and 

part diagrams for items provided. 

 

Provides client with detailed record of project 

requirements, and organizes future reference 

information into one succinct package, reducing 

staff time required to locate information in the 

future. 
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G.3 

 

Provide warranty service response within forty-eight 

(48) hours of the Participating Agency request. 

Provide service or product requirements within ten 

(10) business days of determination of need. Schedule 

all services so as not to interfere with activities within 

space, at no charge to the Participating Agency. 

 

 

Reduces impact of failures on Participating 

Agency personnel and staff, increasing their 

ability to focus on primary responsibilities. 

G.4 

 

Along with Project Invoices, provide summary report 

detailing the percentage of recycled materials used in 

those products provided on said invoices. 

 

 

Allows Participating Agencies to conform to 

reporting requirements for recycled materials. 

 

—H—

Performance Specifications/ 

All Products Offered 

 

DURABILITY: Product must demonstrate the ability to last a minimum of 25 to 30 years, while 

functioning well within a changing and arduous environment; Products must have the ability to maintain 

their original appearance over life, with normal Wear and Tear as defined as 18 hours a day, 6 days a 

week; Products must withstand movement between rooms or buildings over life (applies to movable 

items); Finishes and details must designed to take constant impact from moving or usage; Products must be 

designed so parts cannot be readily removed by user without unique tools; Products must be able to be 

readily refinished (within reason) to accommodate change in aesthetics over its expected long life; All 

product finishes recommended will inherently resist user abuse. 

 

 

TOTAL COST OF OWNERSHIP: Products should require minimal maintenance by either the Agency or 

manufacturer to retain usefulness for 25 to 30 years; Products must inherently reduce manpower and time 

required to clean the facilities around the Vendor’s products (floors, etc.); Products must offer field 

replaceable parts, by either manufacturer or district staff, once past warranty period. 

 

 

EASE OF USE: Products must inherently allow for easy changeability within a given room or space, as 

well as within campus environment within a variety of applications, over its expected long life; Product 

offering from Vendor must provide appropriate utilization in a wide range of typical applications found 

within a community college environment; Products should be able to be reconfigured simply and 

efficiently by either the Vendor of Agency’s personnel, without more than minor disruption to building or 

users, within reason (applies to moveable products). 

 

I have read and understood the expectations defined in Exhibit A: Mandatory Performance and 

Service Expectations. 

Name: ____________________________             Title: _____________________________ 

Vendor: ___________________________             Date: _____________________________
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VENDOR:

Max Awards: 3

ITEM # APPLICATION: Handed Tablet Arm Chairs

1.1

1.2

ITEM # APPLICATION: Separate Desks and Chairs

1.3

1.4

1.5

1.6

1.7

Max Awards: 3

ITEM # APPLICATION: Loose Public Seating

11.1

11.2

11.3

11.4

11.5

11.6

11.7

11.8

11.9

Max Awards: 3

ITEM # APPLICATION: Lecture Halls

12.1

12.2

12.3

CATEGORY A: DROP SHIP                                                            (MINIMUM 
DISCOUNT OFF LIST PRICE)

CATEGORY B: DELIVERED & INSTALLED                            
(MINIMUM DISCOUNT OFF LIST PRICE)

CATEGORY C: TURNKEY INSTALLATION                            
(MINIMUM DISCOUNT OFF LIST PRICE)

CATEGORY A: DROP SHIP                                                            (MINIMUM 
DISCOUNT OFF LIST PRICE)

CATEGORY B: DELIVERED & INSTALLED                            
(MINIMUM DISCOUNT OFF LIST PRICE)

CATEGORY C: TURNKEY INSTALLATION                            
(MINIMUM DISCOUNT OFF LIST PRICE)

CATEGORY A: DROP SHIP                                        
(MINIMUM DISCOUNT OFF LIST PRICE)

AMERICAN SEATING COMPANY

CATEGORY C: TURNKEY INSTALLATION                            
(MINIMUM DISCOUNT OFF LIST PRICE)

CATEGORY B: DELIVERED                                        
(MINIMUM DISCOUNT OFF LIST PRICE)

CLASSIFICATION 1:  ACADEMIC ENVIRONMENTS/ TRADITIONAL 
STUDENT DESKS

CLASSIFICATION 11: PUBLIC AREA SEATING

CLASSIFICATION 12: FIXED SEATING



VENDOR: AMERICAN SEATING COMPANY

12.4

12.5

12.6

ITEM # APPLICATION: Spectator Seating

12.7



CB 13-___, Exhibit C 

Additional Services and Capabilities 
(RFP 13-002, Exhibit D1 and D2) 
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EXHIBIT D1

Pages 34 through 37 

RFP #13-002 

FURNITURE and FIXTURES APPLICATIONS  

Additional Services and Capabilities For California Agencies

The Vendor should quote prices as requested for the list of services on a “Per Project” basis. These  
additional services are not part of the mandatory scope for pricing of the products shown in Exhibit B.  
 

Request Justification Vendor’s Response/Cost 
 
1. Provide after-hours installation services 
(typical day defined as 8:00 AM to 5:00 
PM, Monday to Friday) for Monday 
through Friday, Saturday or Sunday. 
Quote cost differential only for CA 

Participating Agencies in Column at 

right.

 
Allows for pre-determined 
costs for additional expenses 
chargeable to project or 
contractor. 

 
Maximum $____/Hr above 
included costs for California 
Clients 

 
2. Provide Prevailing Wage rate for 
Installation Labor when required by 
project due to funding sources. Quote

cost differential only for CA 

Participating Agencies in Column at 

right.

 

 
In specifically identified 
projects where law and/or 
local policy requires payment 
of Prevailing Wage, ensures 
that budgeting can readily be 
incorporated into the process. 
 

 
Maximum $____/Hr above 
included costs for California 
Clients (if Prevailing Wage rates 
vary by locale, attach separate 
sheet with current rates by 
location).  

 
3. Provide labor rate for additional 
services not included in the defined scope 
of Exhibit A, such as “walk-up” of 
products above the first floor due to lack 
of elevator access, double handling, etc. 
due to unforeseen site conditions. Quote

hourly rate only for CA Participating 

Agencies in Column at right. 

 

 
In specific situations where 
unforeseen site conditions 
require additional labor, 
ensures that budgeting can 
readily be incorporated into 
the process. 
 

 
Maximum $____/Hr above 
included costs for California 
Clients (if rates vary by trade, 
attach separate sheet with 
breakdown of maximum 
upcharge). 

 
4. Provide labor rates for additional 
services not included in the defined scope 
of Exhibit A, such as reconfiguration of 
existing product, relocation of existing 
products, etc. Quote hourly rate only for 

CA Participating Agencies in Column 

at right.  

 
In specific situation where 
Participating Agency 
wishes to incorporate 
existing product by vendor, 
ensures contractual 
capability to invoice for 
services. 

 
Maximum $____/Hr above 
included costs for California 
Clients (if rates vary by trade, 
attach separate sheet with 
breakdown of maximum 
upcharge).  
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5. Provide Engineering Calculations for 
applicable products necessary to satisfy 
state local code requirements required by 
project scope. Quote hourly rate only 

for CA Participating Agencies in 

Column at right. 

 
In specifically identified 
projects where code or project 
requirements demand 
structural engineering 
calculations, ensures that 
budgeting can readily be 
incorporated into the process. 

 

 
Maximum $____/Hr for 
California Clients.  

 
6. Provide costs for storage of Vendor 
products should Participating Agency site 
not be available for receipt of product as 
confirmed, beyond first thirty (30) days to 
be covered by Vendor. Quote square 

footage rate only for CA Participating 

Agencies in Column at right. 
  

 
Provides contractual 
capability for Vendor to be 
reimbursed by Participating 
Agency should site conditions 
require storage of shipped 
items. 

 
Maximum $____/square foot 
beyond 30 days for California 
Clients 

 
7. Indicate if your company is capable of 
providing electronic transmittal of all 
order documentations in Adobe Reader 
format to the Participating Agencies 
including PO acceptance, 
acknowledgement issuance and invoicing. 
Indicate Yes or No in the column at 

right.

 

 
Minimizes handling of 
paperwork and 
documentation, saving the 
Participating Agency money; 
reduces the amount of time 
needed to get the project 
moving and completed.   

 
Yes______             
 
 
 No______ 

 
8. Indicate if your company is willing to 
comply with the following: The Vendor 
may provide products that do not have a 
two (2) year track record within the 
Community College environment only if 
those Vendors agree to the following: 

a) Vendor will replace at no charge 
with a product of equal or better 
value those items that do not 
meet the Performance 
Requirements required by this 
RFP within a one (1) year period 
from the date of installation.  
After one (1) year, contract 
warranties as described in this 
RFP for all other products remain 
in place. 
  

Indicate Yes or No in the column at 

right. 

 

 
Community Colleges are not 
a good test market for new 
products.  Colleges need to 
know that they are getting a 
proven, quality product.   
 
This section allows for 
Vendors who stand behind 
new products introduced to 
the marketplace to provide 
their latest offerings. 

 
Yes______             
 
 
 No______ 
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9. Indicate if your firm agrees in advance 
to offer additional, appropriate products 
beyond the products defined in Exhibit B 
at a pre-defined discount. 

Quote Minimum Discounts per Pricing 

Category in column at right.

 

 
Provides Participating 
Agencies with pre-determined 
minimum discounting for 
additional items. 

 
Minimum Discount Off List, 
Inclusive of Exhibit A Services: 
Category A: ______ 
Category B: ______ 
Category C: ______ 

 

 
10. Provide specifics regarding support 
services that are factory certified, for both 
pre-order and implementation 
requirements of an order. Provide an 
additional written response to this 
question: Describe how these support 
teams have been specifically involved in 
similar scopes of work requirements. 

 What is the range of service 
expectations required by current 
Vendor or Dealer held purchasing 
vehicles? 

 How are these individuals or 
teams directly involved in the 
pre-sales and post-sales process? 

 What training did you offer these 
teams in order to be more 
successful over time? 
 

 
Assures the Participating 
Agency that their need to 
support “local” businesses can 
be met through this contract. 

 
Qty of Authorized Dealers in CA: 
___ 
 
Qty of Authorized, Third Party 
Installation Firms in CA: ___ 
 
Number of Factory Support Staff 
dedicated to CA: ___ 
 
Attach separate document labeled 
Exhibit D1 Item 10. 
 

 
11. Provide a written response to this 
question: Vendors, describe your direct 
experience with a California Higher 
Education institution (preferably a 
community college) that was undergoing 
a Capital Improvement Program. 

 What was the scope of your work 
for the project? 

 What were the specific 
challenges that you faced? 

 How did you overcome those 
challenges? 

 What would you do differently 
next time to help address the 
issues proactively? 

 How have you used this specific 
experience to improve your 
internal processes and client 
interactions? 

 
Assures the Participating 
Agencies that the Vendor and 
their team have a solid 
working knowledge of the 
realities of this environment. 

 
Attach separate document labeled 
Exhibit D1 Item 11. 
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12. Would your firm agree in advance to 
consolidate an Agency’s orders that will 
ship over a one (1) year period of time, to 
apply the deepest discount applicable, 
regardless of individual PO value, to all 
orders, based upon an intention to procure 
a specific volume of product and services 
utilizing this contract?  

Indicate Yes or No in the column at 

right.

 

 
Recognizes and rewards 
enterprise-level partnerships 
between Vendors and 
agencies, increasing value to 
the organizations, and allows 
for Participating Agencies to 
stabilize project budgeting 
over a longer period of time. 

 
Yes ______ 
 
No  ______ 

 
13.  Would your firm offer 
Participating Agency increased 
flexibility beyond the 12 week 
notification of site readiness required 
in Exhibit A, Criterion B.5 without 
incurring penalties?  

Indicate Yes or No in the column at 

right, and note additional time allowed 

in weeks. 
 

 
Recognizes and rewards 
enterprise-level partnerships 
between Vendors and 
agencies, increasing value to 
the organizations, and allows 
for Participating Agencies to 
address project issues and 
budgets as they arise without 
requiring additional board 
approval. 

 
Yes ______ 
 
No  ______ 
 
Number of weeks allowed prior 
to scheduled delivery? _______ 

 
14. Would your firm agree to participate 
in the Scholarship Endowment 
Contribution for National Orders as 
described in Section I: Item 7? 

Indicate Yes or No in the column at 

right.

 

 
Reflects the vendor’s 
corporate commitment to the 
ongoing success of 
California’s Community 
College Students.  

 
Yes ______ 
 
No  ______ 

I have read and understood the expectations defined in Exhibit D1: Additional Services and 

Capabilities For California Agencies. 

Name: ______________________________ Title: ____________________________ 

Vendor: _____________________________ Date: ____________________________
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EXHIBIT D2

Pages 38 through 40

RFP #13-002 

FURNITURE and FIXTURES APPLICATIONS  

Additional Services and Capabilities for National Agencies  

The Vendor should quote prices as requested for the list of services on a “Per Project” basis. These  
additional services are not part of the mandatory scope for pricing of the products listed in Exhibit B.  
 
 

Service Requested Justification Vendor’s Response/Cost 
 
1. Provide complete “Category 
B: Delivered and Installed” 
Services for National 
Participating Agencies. Quote 

maximum additional markup 

above D1 rate only for 

National Participating 

Agencies, by Region, in 

Column at right.

 

 

 
Allows for pre-determined 
costs for additional expenses 
chargeable to project or 
contractor. 

 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #1 
 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #2 
 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #3 
 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #4 

 

 
2. Provide complete “Category 
C: Turnkey” Services for 
National Participating Agencies 
(assuming No Prevailing Wage 
requirement).  

Quote maximum additional 

markup above D1 rate only for 

National Participating 

Agencies, by Region, in 

Column at right.

 

 

 
Allows for pre-determined 
costs for additional expenses 
chargeable to project or 
contractor. 

 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #1 
 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #2 
 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #3 
 
Maximum %____ additional markup above 
baseline Category A: Drop Ship included 
costs for Reg. #4 
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3. Provide Engineering 
Calculations when necessary to 
satisfy local code requirements 
required by project scope. Quote

hourly rate applicable to 

National Participating 

Agencies, by region, in Column 

at right.

 

 
In specifically identified 
projects where project 
requirements demand 
structural engineering 
calculations, ensures that 
budgeting can readily be 
incorporated into the 
process.  

 
Maximum $____/Hr for Reg. #1 
 
Maximum $____/Hr for Reg. #2 
 
Maximum $____/Hr for Reg. #3 
 
Maximum $____/Hr for Reg. #4 
 

 
4. Provide after-hours delivery 
services (typical day defined as 
8:00 AM to 5:00 PM, Monday 
through Friday) for Monday 
through Friday, Saturday or 
Sunday. Quote cost differential 

only for National Participating 

Agencies, by region, in Column 

at right. 

 

 
Allows for pre-determined 
costs for additional expenses 
chargeable to project or 
contractor. 

 
Maximum $____/Hr above included costs 
for Reg. #1 
 
Maximum $____/Hr above included costs 
for Reg. #2 
 
Maximum $____/Hr above included costs 
for Reg. #3 
 
Maximum $____/Hr above included costs 
for Reg. #4 
 

 
5. Will your firm agree in 
advance to offer additional, 
appropriate products beyond the 
products defined in Exhibit B at 
a pre-defined discount? Quote 
Minimum Discounts in column 
at right. 
 
Quote Minimum Discounts in 

column at right.

 

 
Provides Participating 
Agencies with pre-
determined minimum 
discounting for additional 
items. 

 
Minimum Discount Off List, Inclusive of 
Exhibit A Services: 
Category A: ______ 
Category B: ______ 
Category C: ______ 

 

 
6. Would your firm agree in 
advance to consolidate an 
Agency’s orders that will ship 
over a one (1) year period of 
time, to apply the deepest 
discount applicable, regardless 
of individual PO value, to all 
orders, based upon an intention 
to procure a specific volume of 
product and services utilizing 
this contract?  
  
Indicate Yes or No in the 

column at right. 

 
Recognizes and rewards 
enterprise-level partnerships 
between Vendors and 
agencies, increasing value to 
the organizations, and allows 
for Participating Agencies to 
stabilize project budgeting 
over a longer period of time. 

 
Yes ______ 
 
No  ______ 
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7.  Would your firm offer 
Participating Agency increased 
flexibility beyond the 12 week 
notification of site readiness 
required in Exhibit A, Criterion 
B.5 without incurring penalties?  
 
Indicate Yes or No in the 

column at right, and note 

additional time allowed in 

weeks. 
 
 

 
Recognizes and rewards 
enterprise-level partnerships 
between Vendors and 
agencies, increasing value to 
the organizations, and allows 
for Participating Agencies to 
address project issues and 
budgets as they arise without 
requiring additional board 
approval. 

 
Yes ______ 
 
No  ______ 
 
Number of weeks allowed prior to 
scheduled delivery? _______ 

 
8. Would your firm agree to 
participate in the Scholarship 
Endowment Contribution as 
described in RFP Section I: Item 
7 for orders placed by entities 
outside of California? 
 
Indicate Yes or No in the 

column at right.  

 
Reflects the vendor’s 
corporate commitment to the 
ongoing success of 
California’s Community 
College Students.  

 
Yes ______ 
 
No  ______ 

Check one of the following: 

     Our firm is participating in the National Piggyback offering defined in Exhibit E 

     Our firm is declining participation in the National Piggyback offering defined in Exhibit E 

I have read and understand the requirements defined in Exhibit D2: Additional Services and 

Capabilities for National Agencies 

Name: ______________________________ Title: ____________________________ 

Vendor: _____________________________ Date: ____________________________
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Attachments to the Agreement 
Attachment 1: Supplier Commitment 

Attachment 2: Supplier Program Promotion 

Attachment 3: Sample Quarterly Report Form 

Attachment 4: Price Increase Protocol 

Attachment 5: Dealer/Installer Addition Form 
 



 

  

ATTACHMENT 1 

SUPPLIER COMMITMENT 

The Foundation for California Community Colleges asks each supplier to make four basic commitments 
to ensure the overall success of the program. 

Corporate Commitment - A commitment that the Foundation for California Community Colleges 
(FCCC) has the support of senior management, and that the FCCC contract is the Supplier’s primary 
offering California Community Colleges. The supplier shall make its existing public and private agency 
clients aware of its FCCC contract, and upon the public and private agency’s request, such agency will be 
transitioned to the supplier’s FCCC contract, provided that the agency has fulfilled the financial 
obligations of the existing contract and in accordance with this Agreement. 

 

Sales Commitment - A commitment that the Supplier will aggressively market FCCC and that the sales 
force will be trained, engaged and committed to offering FCCC to public and private agencies 
within the state of California, with a further commitment that all FCCC sales be accurately and timely 
reported. 

Service Commitment - A commitment that the supplier will provide at minimum the level of service 
defined in the agreement to any and all participating public and private agencies purchasing through 
FCCC’s contract. 

Communication and Information Commitment - Establish the following communication links to 
facilitate customer access and communication: 

i A toll-free national telephone for inquiries and orders 
i Regional or toll-free fax number for inquiries and orders 

i An email address for general inquiries 
i Provide the following for Foundation WEB site use: 

-Standard logos 
-Summary of products and pricing -
Information web-link to vendor’s website -
Overall information about vendor 
-Other promotional material as desired 



 

  

ATTACHMENT 2 

SUPPLIER PROGRAM PROMOTION 

The Foundation for California Community Colleges (FCCC) recognizes that each supplier has a 
successful business and may choose to meet its commitments to FCCC purchasing programs in a variety 
of ways that best suit the supplier’s business model, organization and market approach. The following are 
Program Standards intended to assist the supplier in successfully implementing the FCCC contract: 

Account Management Team – The supplier shall provide an Account manager with the authority and 
responsibility for the overall success of the FCCC contract within the supplier’s organization. The 
supplier shall also designate a Lead Referral Contact Person, responsible for receiving communications 
from FCCC concerning new public agency registrations, and for ensuring timely follow up by the 
supplier’s staff to requests for contact from public school districts. Additionally, FCCC suggests the 
supplier implement and support a supplier-based internet web page dedicated to the supplier’s FCCC 
program and linked to the collegebuys.org website. 

Quarterly Review – Upon request, FCCC will schedule a quarterly review with the supplier to evaluate 
the supplier’s performance of Supplier Commitments and Program Standards outlined herein. 

Foundation for California Community Colleges Purchasing Program Awareness –FCCC is 
responsible for marketing the overall FCCC purchasing program concept and programs to Participating 
Public and Private School Districts. FCCC marketing is intended to supplement and enhance the direct 
sales effort of the supplier. The supplier assists by providing camera-ready logos and by participating in 
related trade shows and conferences. FCCC employs a marketing team, a web based lead referral 
system, a network of partner associations, direct mail, the Internet and newsletters and other 
publications to increase collegebuys.org, awareness. 

Supplier Sales - Supplier is responsible for proactive direct sales of Supplier’s goods and services to 
California public school districts nationwide and the timely follow up to leads established by FCCC. Use 
of product catalogs, targeted advertising, direct mail and other sales initiatives are encouraged. All 
sales materials are to use the collegebuys.org logo. FCCC will provide each Supplier with its logo and the 
standards to be employed in the use of the logo. At a minimum, the Supplier's sales initiatives should 
communicate: 

i Contract was competitively solicited by a Public Agency; 
i Best educational pricing focused on the Total Cost of Ownership 
(TCO) i No cost to participate 
i Non-exclusive contracts 

Sales Force Training - Supplier is responsible for the training of its sales force on the FCCC contract. 
FCCC may provide training materials and generally assist with the education of sales personnel. At a 
minimum, sales training should include: 

i Key features of FCCC contract 
i Understanding of the process of development of the Agreement 
i Working knowledge of FCCC Organization and Solicitation Process 
i Awareness of the range of public and private agencies districts that can access FCCC 
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ATTACHMENT 4 

FORMAL PRICE INCREASE PROTOCOL 

This is to inform you of a formal price increase request process that has been established 
by the Foundation.  The contract states price increases are to be negotiated with the 
Foundation and we want to insure all vendor partners know what to expect. 
 
A.  The limit of One Request Per Year (or 365 days) is not altered by this new protocol. 

B.   Any price increase requests will be managed as follows:   

1. Manufacturer will send a written request for Price Increase to the Foundation. 
 

a. Price increase request must include sufficient details to allow Foundation 
staff to effectively and efficiently evaluate the request.  At a minimum the 
request should include details on specific product, packaging or other 
related materials costs that have increased, what product lines are 
impacted, and the net effective impact of the requested adjustments would 
be.  
 

2. Foundation will review the request in a timely manner and make every effort to 
get back to the manufacturer with any questions or additional information 
required to evaluate the request within ten (10) business days. 
 

a. Please note that some factors the Foundation may consider in this 
determination may include market conditions, frequency of request from 
the manufacturer, appropriateness of request relative to other 
manufacturers in the industry, and general market conditions for our 
constituents. 
 

3. If the Foundation does not feel that the price increase is justified, we reserve the 
right to either deny the increase or negotiate better terms for our constituents. 
 

4. If the price increase as presented is accepted, the Foundation will issue a letter of 
acceptance to manufacturer stating the earliest date the price increase can go into 
effect.  Per the terms of our contract, this will be a minimum of sixty (60) days 
from date of acceptance.  The Foundation may extend this implementation period 
if warranted by market conditions. 
 

a. Manufacturer should anticipate that the processing of all requests to take 
approximately thirty (30) days from receipt of request.     

b. Foundation will post a copy of the approval letter on the Foundation 
website. 

c. Manufacturer is responsible for communicating the price increase 
acceptance to all participating agencies, including any who have not 



ordered, but have requested a quotation, within thirty (30) days of 
approval. 
 

5. Understanding project lead times and the importance of our constituent’s ability 
to stay on budget, manufacturer is expected to work with any college who has 
received a quote that could be impacted by the price increase.  At minimum 
manufacturers will be asked to honor any quotation made with the old pricing for 
ninety (90) days from effective date of the price increase. 

 
***END*** 

 
 



 
 
 
 

Manufacturer Request for Addition/Removal of Authorized Dealer(s)/Installer(s) 
  
Manufacturer Name 
(Indicate name of contract holder) 

 

Manufacturer Representative/Contact
(Who is submitting the request) 

 

Request Type 
(Please select applicable) 

ADDING  DEALER  
REMOVING  INSTALLER  

Request Date 
 

 

Effective Date 
 

 

Agreement Number 
(Indicate Agreement(s) affected) 
 

 
 

 

 
 

 

 
 

 

 
Manufacturer, please provide information on the Dealer(s)/Installer(s) to be added or removed under this 
request by completing the required fields below. 
 
ADD/REMOVE 
Indicate Action 

Dealer/Installer 
Indicate One or Both 

Dealer/Installer  
Name 

Dealer/Installer  
Address 

ADD (Example) 
 

Installer, or Dealer and 
Installer 

CCC Installers, Inc. 123 Main Street, Los Angeles, CA 
45678 

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 

   

 
 
Manufacturer, by signing below, you are certifying that the information provided above is true and correct. 
 
Manufacturer Signature  Foundation Signature 

 
 
 

Print Name 
 

  

Title 
 

 Director of CollegeBuys 

jsales
Typewritten Text
ATTACHMENT 5 FURNITURE AND FIXTURES APPLICATIONS



 
IF ADDING: Manufacturer representative, please read the statement below and initial in the space provided 
to indicate that you understand the responsibilities. 
 
INITIAL 
HERE 
 

Added Dealer and/or Installer, listed above, are certified by the Manufacturer. Manufacturer 
ensures the Foundation that added Dealer and/or Installer will adhere to the terms of Mandatory 
Performance Specifications of each applicable Agreement affected through the addition of Dealer 
and/or Installer. 

 
 
Please email completed form to Director of CollegeBuys Program: collegebuys@foundationccc.org    
  
Please mail original signatures to:  
Foundation for California Community Colleges  
1102 Q. Street, Suite 3500 
Sacramento, CA 95811  
Attn: Director of CollegeBuys 
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